Customer Service Center.

How to restore the system and software

Scenes to be Used

1. When the system software of the machine crashed or machine failed entering the system, we
need to restore the system of the machine.

2. Theimage quality is not good under old version software as new software version.

ATTENTION PLEASE

Generally we only need to upgrade the operation software (application) and FPGA after restore the
system, do not upgrade KB and PB. Only when the Key board is not working well, we can take KB
upgrade into consideration!!!

Tools Needed

Tools Files

> LiveCD-XU16042-64bit-20211115(V1.5) —

For startup disk making

> xxxx-XUxxxxxVx-xxxxxxxx(Vx.x.xRelease
p Rufus
v/ ) — Operation system

Rufus Appli- | »  CCxxxx-Vx.x.x-FXXXXX.tar — For Applica-
cation tion upgrading
Laptop/PC External USB Disk (https://rufu | »  CcCxxxx-Vx.x.x-KB.tar — For key board
with network Keyboard (=8GB) s.ie/en/) upgrading

> CC-xxxx-Vx.x.x-PB.tar — For power board

upgrading

Operation Process

1. Prepare the startup disk

1.1 Download the files provided by factory Service team or prepared in advance, put them on the
desktop of the PC.

1.2 If we only want to upgrade the software, then we can only copy the files for application, key
board and power board in the root directory of the USB disk and go to step 2.8. For system res-
toration please follow as below.

1.3 Download the application Rufus from the link above or from factory Service team, and install it in
your laptop or PC.

& rufus-3.21

1.4 Connect the USB disk in the laptop or PC, run Rufus application, it will recognize the USB disk

automatically, let’s confirm whether it’s the one we are going to use.
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& Rufus 3.21.1949

Drive Properties

Device

G (F:) [16 GB]

Boot selection

Disk or ISO image (Please select)
Partition scheme

MBR

v Show advanced drive properties

4 o [EEm]

Target system
BIOS (or UEFI-CSM)

Format Options

Volume label
G

File system
FAT32 (Default)

~ Show advanced format options

Cluster size
8192 bytes (Default)

Status

®@ ® = =

2 devices found

READY

START CLOSE

1.5 Click SLECT and choose LiveCD-XU16042-64bit-20211115(V1.5) file, and click START.

& Rufus 3.21.1949

Drive Properties

- X

Device

G (k) [16 GB]

Boot selection
LiveCD-XU16042-64bit-20211115(V1.

5).is0 v @ smec |

Persistent partition size
1
Partition scheme

MBR 4

v Show advanced drive properties

0 (No persistence)

Target system
BIOS or UEFI i

Format Options

Volume label

s

File system

FAT32 (Default) ~

v Show advanced format options

Status

Cluster size

8192 bytes (Default) b

@ ® = =

READY

START CLOSE

Using image: LiveCD-XU16042-64bit-20211115(V1.5).is0

1.6 Perform the operation as below when there’s a dialogue box prompt, click OK.
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Rufus X

WARNING: ALL DATA ON DEVICE 'G (F:) [16 GB]' WILL BE
| DEsTROYED.
To continue with this operation, click OK. To quit click CANCEL.

OK CANCEL

e HGH

1.7 The application will copy the file into the USB disk, check the status as below until it’s READY, and
CLOSE it.

#” Rufus 3.21.1949 - X

Drive Properties

Device

G (F) [16 GB]

Boot selection

LiveCD-XU16042-64bit-20211115(V1.5).is0 @ SELECT |v

Persistent partition size

0 (No persistence)

Partition scheme Target system
MBR BIOS or UEFI

v Show advanced drive properties

Format Options

Volume label

G
File system Cluster size
FAT32 (Default) 8192 bytes (Default)

v Show advanced format options

Status
Y, i 150 files: 31.0%
® 0O = START CANCEL |

F:\casper\filesystem.squashfs (1.1 GB) 00:00:23
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#” Rufus 3.21.1949 - X

Drive Properties
Device

G (F) [16 GB| v
Boot selection

LiveCD-XU16042-64bit-20211115(V1.5).is0 &2 @ SELECT

KB

Persistent partition size

1 0 (No persistence)

Partition scheme Target system
MBR M BIOS or UEFI M

v Show advanced drive properties

Format Options

Volume label

s
File system Cluster size
FAT32 (Default) M 8192 bytes (Default) ~

v Show advanced format options

Status
READY
® O = START | CLOSE

2 devices found

1.8 Unzip the system file xx0x-XUxxxxxVx-xxxxxxxx(Vx.x.xRelease),

9701-XU16046V3-20230111(V1.0.3Release) for instance, and copy the whole extracted folder in
the root directory of system-backup folder. Copy the application software and FPGA to the root

directory of USB disk, now the Startup disk is ready. If need to upgrade the key board firmware,

we can also copy the file to the root directory.

I» G(F)

IR
boot
casper
dists
EFI
install
isolinux
logo
pics
pool
preseed
shell-backup
system-backup
wallpaper
& autorun
:j autorun
E md5sum
| 7 README.diskdefines
|7 syslinux.cfg
| ] ubuntu
L} CC-9701-V1.0.3-r16208.tar

v L EBE

Ezeh]
2023/4/27 14:20
2023/4/27 14:20
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/4/27 14:22
2023/2/6 11:46
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% » G(F) » system-backup v O 1= "system-backup”
BiR {edBEs S
9701-XU16046V3-20230111(V1.0.3Release)  2023/2/6 11:26 prat:=c

2. Restore the system and software
2.1 Insert the prepared USB disk into the machine.

s-vibEo O

N
=
-

2.2 Power on the machine, keep pressing Del key on the keyboard of the machine or the external
keyboard we prepared while the machine is booting to access to the BIOS interface.

Boot Option #1

2.3 Go to Boot interface and change the Boot Option #1 to the USB disk we inserted, press enter and
press Q4 or F4 to save and exit.
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Boot Option #1 [ubuntu (P4: M.2 (SBO)
3IME4)]

Boot
hp [
ntu (P4: M.2 (
WDC WD1OJUCT

Boot Option #1 [UEFX: Sanpisk,
Partition 1] ;

2.4 Then the machine will reboot and access to the System Maintain Tools interface as below, select
2 Restore to factory status, and choose file name xxxx-XUxxxxxVx-xxxxxxxx(Vx.x.xRelease),
9701-XU16046V3-20230111(V1.0.3Release) for instance, then wait about 10mins.
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System Maintain Tools (XUl6042 -GAbateaBadaads V1.5)

Menu List

the arrow keys or the number keys on the keyboard to navigate menus, and use ENTER key to
ct.

help information is displayed at the bottom of the screen.

The

Switch Language
Exit & PowerOff
Administrator

System Maintain Tools(XUl6042-64bit-20211115 V1 5)

System backup List
US: the arrow keys or the number keys on the keyboard to navigate menus,
select.

and use ENTER key to
The help information is displayed at the bottom of the screen.

[ 8

9701-XU16046V3-26230111(V1.0.3Release)

<Cancel>
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Maintain Tools(XU16042-64bit-20211115 V1.5)

Start to Restore. Please wait...

2.5 After about 10mins the restoration process will be completed, click OK and select 3 Exit & Power
off. Remove the USB disk.

Success to restore!
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System Maintain Tools(XUl6042-64bit-20211115 V1.5)

MNenu List
Use the arrow keys or the number keys on the keyboard to navigate menus, and use ENTER key to
select.
The help information 1s displayed at the bottom of the screen.

1 Switch Language

2 Restore to factory status
CENExit & PowerOff

4 Administrator

2.6 Power on the machine, repeat step 2.3 to confirm whether the Boot option back to original sta-
tus as below, the Boot Option #1 should be [ubuntu (P4: M.2 (s80)3ME4)].

Aptio Setup Utility - Copyright (C) 2018 Amer ican Megatrends, Inc.

Boot Configuration Sets the system boot order

Setup Prompt Timeout 1
Bootup NumLock State [on)
Quiet Boot (Enab led)

Boot Option Priorities

Boot Optlon #2 [P2: hp DvD A
DSBACSH]
Boot Option #3 [P1: WDC

HD10JUCT-63CYNYO)

++: Select Screen
CD/DVD ROM Drive BBS Prioritles Ti: Select Item

Hard Drive BBS Prioritles Enter: Select

+/~: Change Opt.

F1: General Help

F2: Previous Values
F3: Optimized Defaults
F4: Save 8 Exit

ESC: Exit

2.7 Click Q4 or F4, Yes to save and exit, then machine will reboot.
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Boot Option #1

2.8 Insert the USB disk into the machine after the system is ready.
2.9 Click Setup on the keyboard of the machine, go to About & Maintenance — Other.

Zoncare
System Preset B Inf
Eiias Pioaas System Info
Preset Management

@ Al Preset
Print Preset

About&Maintenance

@ Image Preset

@ Custom Measurements

Import

Load Factory

Detailed Info

Upgrade

Option
Exam Mode

W ABD Vascular
W ABD-DIfficult
W Adult ABD

B Adult Cardiac
W Breast

B Cardiac-Our
W Carotid

W EM ABD

W EM FAST

W EMOB

W EM Superficial
W EM Vascular
W Fetal Cardlac
|G

W Xidney

B Lower Ext Artery
W Lower Ext Vein
W lung

W Orthopedic

Import

Enter Background Export Log

2.10 Click Upgrade and select the files in USB disk, and OK.

Customer Service Center.

Cancel
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Zoncare

Quetam Drecat

\
W - G [] e *urbz
P Path: Imnt/udisk/FE23-E408 Fle:

Abc Directories: 14 File:
- ? File Name Size(kb)
®EA ® CCH7011.03,r16208 tar a2 384709 KB

= Systern Volume Information
= boot

Zoncare

Swetamn Pracat
A
™ Type:  *tarhz2
P} Path /mntiudisk/FE23-E40B Fle: CC-9701-V1.0.3-r16208.tar .bz2

Drive: G

Abc Directories: 14 Fle: 1
- File Name
®EF
= System Volume Information
= boot
= casper
= dists
- instail

®logo

2.11 Click Start.
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Zoncare

System Preset
Exam Preset
Measure Preset
IWorkFow Preset
Network Preset

Print Preset

ja

zoncare
Systern Preset
Exam Preset
Measure Preset

Network Preset
Print Preset

System Info

Preset Management

@ AUpgrade

Task

Preset Management
@ /Upgrade

Task

Preset

[ osedald

p .
Detalled Info Option
Exam Mode

Progress

Preset
Detalled Info Option Othor
Exam Mode

Progress

s operation start the system,
Do you want to continue?

W Load Factory

Instaliing.

Cancel

Cancel

12/15



Customer Service Center.

Zoncare

Option Other
Measure Preset P gemen Exam Mode
2Norkoy
Network Preset
Print Presst
Aboun&Maintenance Task State Time
Systemlnfo ¥ ——— ) 15
APP $3i¢ $33 Finish 1s
dog Upgrading 1s
res Walting
@ upgrade Waiting
locale Waiting
e Wiaiting
Iivecg Wiaiting
IibAcul Watting
AlProcess Weaiting
BackProcess Waiting
® C zc.dasmonsh Waiting

B Load Factory

Instaliing... It takes about 1 minutes.

Cancel

Renante

W Load Factory

Ena of the y

2.14 Remove the USB disk and power on the machine

2.15 Repeat steps from 2.8 to 2.13 to complete all files upgrading.

2.16 After finishing the upgrading, we can see the detailed information of the software version as
below, now the machine is ready!
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zoncare S -

5 Pry . Z v -
Ef:::nht::l System Info r Hﬂ. Option
Measure Preset Titte .
2WarkFlow Preset e
Network Preset 209701/A
= Print Preset V1.0.3(r16208)
~ AbSUtEMsinterance . | V1.034r1786)
V1.03(r472)
V1.0.3(r13889)
vi.00

V1.03(V0.1.20 V0.1.15V0.1.13)

Vio4
XU16046V3

3. Abnormal cases and solutions
3.1 Case 1, “Failed to restore!” “Error: partition table. txt not found”

Failed to restore! ‘ L
Error: partition-table.txt not found!

Solution: Please download the operation system file from the link we provided again, extract the
file and follow step 1.8.
3.2 Case 2, “Error: No system backup files found in system-backup directory!”

Solution: Extract the compressed operation system file and put it in directory of system-back
folder of the bootable USB drive.
3.3 Case 3, “Upgrade failed, file error” after click Start.

(O Load Factory

‘ Start® Upgrade failed, file error!

Upgrade Enter Background
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Solution: Rename the file in USB drive, we can remove the numbers ahead, but do not change
the property of the file. Then connect it to machine and try again.

Please feel free to contact us if the problem remaining, many thanks!
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